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MpopuiakTuka  NpecTyIJeHHH,  CcoBepIaeMbiX €  HCHOJb30BaHHEM
HHPOPMALHOHHO-KOMMYHHKAIHOHHBIX T€XHOIOTHil.

Pa3BuTHE COBPEMEHHOrO OOIIECTBAa, OCHOBAHHOTO Ha HCIONB30BAHMH OTPOMHOTO
MaccHBa pa3HOOOpasHOW WH(OPMAIMM, HEMBICIMMO 03  IIMPOKOTO  BHEAPEHHS
KOMITBIOTEPHOM TEXHHUKH.

OHa CITYXMT sl XpaHeHHs: # 06paboTKu HHPOpMALIUH, HCTIONB3YETCs KaK CPEACTBO
CBSI3M ¥ KOMMYHUKaLUH.

3a mocneaHue 4 Toja MpPOM3OIIEN Pe3KUil POCT MPECTYIUIEHWH, COBEPIICHHBIX C
npHMeHeHUeM  MH(POPMAIMOHHO-KOMMYHHUKALMOHHBIX ~ TEXHONIOTHH WA B cepe
KOMIIBIOTEpHOH HH(OpMamuH — Gonee, 4eM B 6 pa3. Bonee MonoBHHBI MpPECTYIICHUH
COBEpIIEHO C WCIONB30BaHHEM ceTH «VHTepHeT», 3HAYUTENbHOE KOIHYeCTBO — C
[PYMEHEHHEM CPEJICTB MOOHIBHOM CBSI3H, PACUETHBIX (IUIACTHKOBBIX) KapT.

K colpanbsHBIM IpHYrHaM pocta npectynHoctd B chepe KT otHOCHTCS:

- BceoOlasi KOMIIBIOTEpM3allMsi, KOTOpas CO3JaeT HEOOXOAUMYIO Cpely ulsi
NIeATETbHOCTH KOMITBIOTEPHBIX IPECTYITHUKOB;

- NpOTHBOpEYHMs MeXIy MOTPeOHOCTAMM HaceleHHs M BO3MOXHOCTBIO MX
y/I0BIETBOPEHHUS! JIETATBHBIMU CIIOCO6aMH B CHITY HU3KOT'O YPOBHS JKU3HH;

- JIerKOMBICJEHHOE OTHOIIEHHE POCCHMICKOro 00mecTBa K KOMIIBIOTEPHOMU
[PECTYMHOCTH;

- JOBEPYMBOCTb IPaXJaH IPU OHIANH-TIOKYNKEe TOBApOB M yCIyr (Omimara 1o WX
NOJIy4eHHs], OCOOEHHO dYepe3 MHTEpPHET-KOIIeNeK, a He 4epe3 pacueTHbIH CHeT OaHka,
[TOMOIIIb TI0 OOBSBIEHASM OT GarOTBOPHTENBHBIX OPraHU3alMil Yepe3 caiThl-1y0nepsl co
CTOPOHHHMH PEKBU3UTAMH ISl TIEPEUHCIIEHUS IEHET).

K Haubojiee TUMHYHBIM CIIOCO0aM COBEPLICHHS TPECTYIUIEHHH C UCIIONB30BAHUEM
MH(bOPMALMOHHO-TeIeKOMMYHHKAIMOHHBIX TEXHOIOTHH MOXHO OTHECTH CIICAYIONIHE.

3M0YMBIIUIEHHHKY 3BOHST TPaKNAHaM, MNpPEICTABIAsCh COTPYAHUKAMH OaHKOB,
Ha3bIBas MX MO MMEHH, OTYECTBY, IIPOCAT COOOIIMTH NaHHBIE GaHKOBCKMX KapT (HOMep,
CVC(CVV), PIN-koasl ¥ T.IL) AN NpeJOTBpAIIEHHs SKOObI HECAHKIMOHMPOBAHHOTO
CIIMCAHMS JCHEXHBIX CpeAcTB MO0 odopmieHus Kpenurta. VICronp3ys 3TH CBEICHHS,
II0JTy9aioT yIaNeHHBIN JOCTYII K THYHOMY KaOMHETy KiueHTa OaHKa M epeBOJAT AEHbIH 6e3
BeoMa cobcTBeHHUKA. [IpH 3TOM, IPECTYITHUKK MOTYT MCIIOIb30BaTh IPOrpaMMBbI MTOJMEHbI
TeJe(OHHBIX HOMEPOB, B CBSI3H C YeM HOMEp BXOJIIEro 3BOHKA ONpEEAEeTCs y KIHCHTa
KaKk HoMep OaHka. 3a4acTylo BBeJeHHble B 3a0IyXIeHHE TIpaXJaHe CaMH MEPEBOIAT
JIeHe)KHBIE CPEICTBA Ha CYeTa, yKa3aHHbIE MOLIEHHUKAMH.

PacrpocTpaHeHbl XMIIEHHs C HCTIONb30BAHHEM MPECTYITHHUKAMH CEpBHCA «AVito».
BBojsi IpakIaHHHA B 3a0JTyI€HHE OTHOCHTENHHO CBOETO HAMEPEeHHs IPHOOPECTH WM
NpojiaTh TOBap, B XOJe Tele(OHHBIX PasrOBOPOB 3/IOYMBIIUICHHUKH Y3HAIOT PEKBH3HTBI
GaHKOBCKOM KapThI OTEPIIEBIIEro, IPH MOMOIIM KOTOPBIX CIHCHIBAIOT JCHEKHBIE CPE/ICTBA
co cuera. B psje ciydaeB npejsaraeTcs NEPEATH IO CCBUIKAM JUIA NEpeBOja ACHEKHBIX
CpeICTB, TIOCIE Yero IpoJaBel He IpPeloCTaB/IAeT OIUIa4eHHbIH TOBAp U HE BBIXOAHUT Ha
CBS3b.

KpoMe 3TOro, MpecTYIHHKH MacCOBO pacchliaioT SMS-coobuieHHs CleIyoero
conepxanus: «Bama kapra 3a6nokupoBaHa. J{1s pa36l0KUPOBKE HEOOXOXMMO TO3BOHUTH
110 HOMEPY...». BOJIBIIMHCTBO rpaX/aH, BMECTO TOTO, YTOOBI Cpa3y 0OpaTHTLCs B CBOH OaHK
[V TIPOBEPKH ITOCTYNHBIIeH WMHPOPMALMH, [epe3BaHMBAIOT MO yKasaHHOMY B SMS-
COOGIICHNN HOMEPY M B XOJie pasroBopa IePefaloT 3MOYMBIIUIEHHHKaM HHGOPMALHIO O
GaHKOBCKHMX PEKBU3MTaX, [OC/IE YEro OCYLIECTBIAETCS HE3aKOHHOE CIHCAHWE JEHEKHBIX



CPeICTB. 3a4acTyl0 TpaX[JaHEe CaMH I[EPeBOLST JEHEXHbIE CPEACTBA Ha YKasaHHbIC
TIPeCTYTHUKAMH «3aIIUIIEHHBIe» CYeTa SKOOBI /ISl UX coxpaHeHHs. PaKTHYECKH JCHEKHBIC
CpeJICTBa BHIGBIBAIOT M3 3aKOHHOTO BIaJIeHHs], U COOCTBEHHUK HE HMEET K HUM JIO0CTyIa.

XuIIeHUs JeHEeXKHBIX CPECTB y TPakJaH COBEPIIAIOTCS TAKXKE IMyTEM HalpaBICHUA
SMS-coobimennif 0 BBIMIPHINIE, IS IONyYeHHS KOTOPOTO HEOOXOAMMO IEpEeBECTH
JIeHeXHbIe CPE/ICTBA HA YKa3aHHBIA aOOHEHTCKUM HOMEP.

PacripocTpaneHs! (aKThl, KOrJa MPECTYHUKA MPEICTABIAIOTCA POACTBEHHUKAMH
TM60 3HAKOMBIMHU TIOTEPIIEBIINX, PACCKA3BIBAIOT, 4TO TOMay B Gecety (CTanu BHHOBHUKOM
JIOPOKHO-TPAHCIIOPTHOTO TIPOUCIIECTBHUS, 3aePXKaHbl COTPYAHMKaMH MOJHIMH, CPOIHO
TpeGyloTcs IeHBIM Ha ONEpAllHIO U T.I1.) ¥ IPOCAT NPEJOCTABUTh UM ACHEXKHbIC CPEICTBA.

3/I0yMBILLIEHHHKA B3/IaMBIBAIOT SJIEKTPOHHYIO IIOYTY, AKKAyHTBI B COLHMATBHBIX
CeTsiX, TMOCIe Yero OT MMEHHU IOJIb30BaTels PacChUIAlOT rpaXlaHaM, CBEICHUS O KOTOPhIX
MMEIOTCS B KOHTAKTaX JaHHOTO JIHIA, IPOCKOBI O 3aiiMe JIeHEeXHBIX CPeACTB. B pesyibrate
NIeHBIH MIOCTYIAIOT Ha CYET MOIIEHHUKA.

YroGsl He CTaTh XEPTBOM MPECTYIHHKOB, HEOOXOAMMO CIeJI0BaTh ONpPECICHHBIM
NIpaBUJIaM:

1. Ecii mosTydeH 3BOHOK HIIE COOOIIIEHHE B COLMAIBHOM CETH ¢ npocs00i 0 CPOUHOM
JIEHEKHON TOMOIIM Ul 3HAKOMOTO WIM POJCTBEHHWMKA, HE CTOUT NPUHMMATH PEIICHHUE
cpasy. Heo6XomuMo NpOBEPUTH MONYYEHHYHO HH(GOPMALMIO, CBA3ABLIMCH CO CBOMMH
POIHBIMH ¥ 3HAKOMBIMH.

2. Hukor/a 1 HUKOMy He coo0IaiiTe TpEX3HAYHBIH K0T Ha 0GpaTHOH CTOpOHE Bareit
6ankoBckoii kaptel (CVV), 310 Kimo4 kK Bamwim JeHbram.

3. Henp3st cooGIIaTh HUKOMY JTMYHbIE CBEICHUS, JaHHbIe OaHKOBCKHX KapT U CMC-
TapOJTH, KOTOPble MOTYT OBITh MCMOJB30BaHbI 37I0YMBIILIEHHUKAMH /IS HENPaBOMEPHBIX
JeHCTBUH.

4. Ecnu mo TtenedoHy Bac mpocar HaGpaTh KOMOWHALMIO LMp B GaHKOMaTe,
npeKpaTuTe pasropop. Hukorxa He BHIIONHANTE AEHCTBUS ¢ GAHKOMATOM IO AMKTOBKY»
JpYyroro 4ejaoBekKa.

Heo6X0IUMO TIOMHHTB, YTO 3JI0YMBIIUIEHHUKH MOTYT MIPEACTABUTHCS COTPYAHUKAMH
GaHKa, TPaBOOXPAHUTEILHOTO OpraHa, yupexkIeHHs 3/[paBOOXPaHEHHS U obpamrarbes k Bam
110 UIMEeHHU U oT4ecTBY. OIHAKO TOJBKO MOLIEHHHKH OYIyT MPOCHTH COOOIIMTE PEKBU3HTEI
GaHKOBCKOM KapThl, cMc-niapoib (kox), CVV-kon Bameit kapTsl. B Kax1oM Takom ciry4dae
HEOOXOQMMO 3aBEepIIUTh Pa3sroBop.

CotpyaHuKH 6aHKa TaKKe He IpeJUlaraor:

- YCTaHOBUTH IPOTPaMMBbI yJANEHHOTO N0CTyNa (MM CTOPOHHHE NPUIOKEHUS) Ha
MOGHIIFHOE YCTPOMCTBO M Pa3pellUuTh MOAKIOYEHHE K HUM IOJ IPEIOroM TEXHUYECKON
nozIepXkKH (Hanpumep, Uis yJaleHns: BAPYCOB C MOGHIBHOTO YCTPOHCTBA);

- TIepeBECTH JEHEXHBIe CPeJICTBA Ha «3aLIMIIEHHBIH CHET;

- BKIIOYHTH IIepeajipecaltio Ha TejaepoHe KIMeHTa Ul COBEPLIEHMS B AalbHEHIIeM
3BOHKA OT €r0 UMEHHU B OaHK.

Ecnu Bl cTaiIH %epTBoif MpecTyHAKA, HEOOXOIUMO He3aMe UTUTENIbHO 00PaTHThCS B
OpraHsl BHYTPEHHHX €l C COOTBETCTBYIOIIMM 3asBIEHHEM JHMYHO JIHOO MO3BOHUTH IO
teneponam 102 unu 112. B 3agBieHHH CllelyeT MaKCUMAJIBHO moapoOHO pacckasaTh O BCeX
06CTOATENBCTBAX COOBITHS. Talke ClefyeT NMPUHATH Mepbl K OIOKMpOBKe GaHKOBCKOH
KapThl.



